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Viewing Customer Accounts 
Purpose:   The following table describes how to view customer accounts.  
 

Step Action 
1. Navigating to the View Customer Accounts page:  Select Main Menu › Student 

Financials › View Customer Accounts 
 

 
2. Enter the appropriate search criteria. Click the Search button. 

 
Result:  The Customer Accounts page displays. 
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Step Action 
3. Click the Academic Information link to view Bio/Demo and Career Term Data.  

Click the Return link at the bottom of the page to return to the Customer 
Accounts page. 
 

4. Click the Account Details link for any account to view additional detail.  Click the 
Return link at the bottom of the page to return to the Customer Accounts page. 
 

 
 
Note:  By default, three items display.  To see all items, click View All. 
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Step Action 
5. Use the Go to: menu at the bottom of the page to view additional detailed pages. 

 
Link Description 
Detail Trans  

Item Summary  

Items by Term  
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Step Action 
6. (Cont. Go to: menu) 

 
Link Description 
Items by Date  

Due Charges  

Payment Plans  

 

 
 


